NOW-Consulting AG
1 Bettwilerstrasse 14
. CH-5614 Sarmenstorf
Tel. 041 56 667 15 67

Fax 041 56 667 1575
info@nowcon.com
WWW.nowcon.com

DC-Controller Description

TowerTray

DC Controllers of LaserJet 4250 / 4350 printers with Serial Numbers up to those stated below
create an extensive time gap between each sheet fed from TowerTray and reduce the
throughput to less than 8 pages per minute. (LaserJet 4200/4300 printers are not affected.)

Solution:
Revised DC Controllers in LaserJet 4250 / 4350 printers allow TowerTray to work at optimal
speed.

Proper F/W & DCC Revision:
Make sure your printer has a DC Controller ver.1.027 F/W / ver.1.028 F/W or ver.1B F/W when
attaching TowerTray.

Upgrade:
HP plans to upgrade printers with earlier F/W and DCC on a warranty basis if a TowerTray
shall be installed.

LJ4250 / 4350 Printer Serial Numbers with Proper F/W & DCC Revision for TowerTray:
CNGXB07084 And later

CNGXC05236 and later
CNGXD04229 and later
CNGXF01598 and later
CNGXG01951 and later
CNGXH04494 and later
CNGXJ02515 and later
CNHXB00908 and later
CNHXCO00702 and later
CNHXD02976 and later
CNHXF05226 and later
CNHXG05391 and later
CNHXH02733 and later
CNHXJ00001 and later

« At this moment there is a compatibility issue on the stapler/stacker Q2443B.
Combination with TT is not supported till further notice
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